
Congratulations on Your Purchase!

Please Register Your Warranty @
www.wizardscreens.com/warranty-registration

WARRANTY

Wizard Screens offers a limited five year warranty on all 
components, excluding screen mesh, to the original purchaser 
of The Horizon from the date of purchase. This warranty is non-
transferable and will remain intact for the original purchaser 
provided the product was installed by an Authorized Dealer and/
or factory trained installer and has not been moved or altered in 
any way. 

Wizard warrants the components shall be free of defects in 
materials and workmanship. “Defects” are defined in this warranty 
as imperfections that impair the utility of the retractable screen. 
Wrinkles in the mesh or puckering along its edges in itself does 
not constitute a defect.

The limited warranty does not include components that have 
been damaged by misuse, abuse, unauthorized repair or 
modification, lack of maintenance, normal weathering, fading, 
scratching, airborne or applied corrosive contaminants, acts of 
God or other causes beyond the control of Wizard Screens. 

If a component is defective and you require assistance, please 
contact your original point of purchase. Please retain your invoice 
as proof of purchase. Proof of purchase is required for any after 
sale service.
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MAINTENANCE & OPERATION
To ensure your The Horizon functions for years of trouble free 
use it must be maintained and operated in accordance to these 
guidelines. 

Use
Screens should be retracted when not in use. This helps maintain 
the longevity of your screen and keeps screens clean.

Operation
Always release  the Hand Brake System to move the screen. 
Rotate the brake lever (this releases the brakes) before sliding 
your screen to desired position. 

Allow spring to retract the screen - do not force or push the 
screen back.

Lubrication
Use Wizard Dry silicone in the systems mesh slot in the track to 
ensure the screens move freely. 

Cleaning
When cleaning be sure not to use corrosive cleaners, as they may 
damage the painted finish. Track grooves must be kept clean. 
Remove dust from grooves using a brush, cloth or vacuum. To 
clean the mesh we suggest vacuuming it with an upholstery 
brush, being careful not to snag the screen material.

Do not allow dirt or debris to build up in the tracks, vacuum/
clean as necessary.

Service
If you require service or have any questions please contact the 
original point of purchase to arrange a service call.
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